
Climate Smart Communities Certification Report
  BRONZE CERTIFIED

This is the Climate Smart Communities Certification Report of Mamaroneck, Town (Westchester). Mamaroneck,
Town (Westchester) is a bronze certified Climate Smart Community.

The town of Mamaroneck was certified at the bronze level on September 28, 2016 with 133 points earned from 35
completed actions. As of July 2020, the town has begun working on recertification. 

The certification for Mamaroneck, Town (Westchester) will expire on September 30, 2021.

Contact Information
The designated Climate Smart Communities contact for Mamaroneck, Town (Westchester) is:

Name: SUE ODIERNA

Title: SUSTAINABILITY COORDINATOR

Address: 740 WEST BOSTON POST ROAD
MAMARONECK, NY 10543

Actions Implemented
Each approved action and supporting documentation for which Mamaroneck, Town (Westchester) was approved
for in 2016 appears below. Note: Standards for the actions below may have changed and the documentation listed
may no longer satisfy requirements for that action. Additionally, points associated with actions prior to 2013
certifications may not be accurate.
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1. Build a climate-smart community.

1.1 Pass a Resolution Adopting the CSC Pledge

4 Points

 Bronze Mandatory

Program Summary: No description was provided.

PDF: CSC PLEDGE

PE1 Action: CSC Task Force

8 Points

 Bronze Priority  Silver Priority

Program Summary: No description was provided.

PDF: JANUARY 2016 SUSTAINABILITY COLLABORATIVE MINUTES.PDF

PDF: FEBRUARY 2016 SUSTAINABILITY COLLABORATIVE MEETING.PDF

PDF: LAW CREATING SUSTAINABILITY COLLABORATIVE.PDF

PDF: SUSTAINABILITY COLLABORATIVE MEMBER INFO.PDF

PE1 Action: CSC Coordinator

8 Points

 Bronze Priority  Silver Priority

Program Summary: No description was provided.

PDF: SUE JOB DESCRIPTION.PDF

PE1 Action: Partnerships with Other Entities

3 Points

Program Summary: No description was provided.

PDF: SUSTAINABLE WESTCHESTER EC 5-18-16 MEETING MINUTES.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2017/11/16/15108626483214.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193995016504.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193994925084.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193995070386.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193995121637.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193995592825.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194018274141.pdf


2. Inventory emissions, set goals, and plan for climate action.

PE2 Action: Government Operations GHG Inventory

8 Points

 Bronze Priority  Silver Priority

Program Summary: No description was provided.

PDF: TOM REPORT ON INITIAL GHG EMIS INV FINAL 14 01.PDF

PDF: TOWN OF MAMARONECK GHG INVENTORY 2013 (FOUND ONLINE BY DLE).PDF

3. Decrease energy use.

PE3 Action: Interior Lighting Upgrades

5 Points

Program Summary: No description was provided.

PDF: FIREHOUSE RETROFIT.PDF

PDF: ICE RINK RETROFIT.PDF

PDF: LIGHTING INSTALLATION SCHEDULE.PDF

PDF: LIGHTING RETROFIT TOWN BUILDINGS.PDF

PDF: PARKING GARAGE RETROFIT.PDF

PDF: TC RETROFIT.PDF

PE3 Action: Fleet Efficiency Policy

3 Points

Program Summary: No description was provided.

PDF: 7-21-15 GREEN FLEET POLICY.PDF

PDF: 2015-07-22 FINAL MINUTES.PDF

EXCEL: FLEET REPLMT SCHED.XLS

EXCEL: VEHICLE INVENTORY - LIVE - REVISED.XLS

PE3 Action: LED Street Lights

5 Points

Program Summary: No description was provided.

PDF: STREETLIGHT RETROFIT.PDF

Page 3 of 11 - 16 Apr 2024

http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193995946828.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193996008278.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997056713.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997171765.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997216887.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/1519399727292.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997333841.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997380995.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997751719.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997817145.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/1519399787154.xls
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193997915524.xls
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998259977.pdf


4. Shift to clean, renewable energy.

PE4 Action: Green Power Procurement Policy

4 Points

Program Summary: No description was provided.

PDF: 2016-03-16_FINAL_MINUTES_0.PDF

5. Use climate-smart materials management.

PE5 Action: Recycling Bins in Government Buildings

3 Points

Program Summary: No description was provided.

IMAGE: FINANCE RECYCLING BINS (DESK).JPG

IMAGE: KITCHEN RECYCLING AND TRASH (COMMON AREA).JPG

IMAGE: KITCHEN RECYCLING BINS (COMMON AREA).JPG

IMAGE: OUTSIDE TC RECYCLING (PUBLIC).JPG

IMAGE: PALMER RECYCLING 1 (PUBLIC).JPG

IMAGE: PALMER RECYCLING 2 (PUBLIC).JPG

IMAGE: RECYCLING BINS NANCY OFFICE (DESK).JPG

PDF: RECYCLING BINS RECIEPT.PDF

5.4 Implement a Pay-as-you-throw or Similar Unit Pricing Program

1 Points

Program Summary: No description was provided.

PDF: A-NEAR-ZERO-SOLID-WASTE-STRATEGY-FOR-MAMARONECK-NY_FINAL.PDF

PE5 Action: Reuse Programs

3 Points

Program Summary: No description was provided.

PDF: 2016_LMJGDC_SANITATION_BROCHURE.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193999865781.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998656024.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998712587.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998766909.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998846248.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998924285.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193998974527.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193999034008.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193999082678.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194000309776.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194000818539.pdf


5.7 Offer Recycling to Residents

8 Points

Program Summary: No description was provided.

PDF: 2016_LMJGDC_SANITATION_BROCHURE.PDF

PDF: OOPS STICKER.PDF

5.8 Offer Recycling to Commercial Entities (or Require That They Recycle)

8 Points

Program Summary: No description was provided.

PDF: 2016_LMJGDC_SANITATION_BROCHURE.PDF

PDF: OOPS STICKER.PDF

PE5 Action: Recycling Program for Public Places & Events

2 Points

Program Summary: No description was provided.

IMAGE: MEMORIAL PARK RECYCLING BIN.JPG

IMAGE: PALMER AVE RECYCLING BIN.JPG

PDF: PUBLIC RECYCLING PROGRAM.PDF

PE5 Action: Residential Organic Waste Program

3 Points

Program Summary: No description was provided.

PDF: 2016_LMJGDC_SANITATION_BROCHURE.PDF

5.12 Host Household Hazardous Waste Collection Days

2 Points

Program Summary: No description was provided.

PDF: 2016_LMJGDC_SANITATION_BROCHURE.PDF

6. Implement climate-smart land use.
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194001200628.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194001268218.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194001878268.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194001937784.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194002291357.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194002340793.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194002391068.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194002751441.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194003197714.pdf


6.3 Adopt a Renewable Energy Ordinance

2 Points

Program Summary: No description was provided.

PDF: 2015-01-21_FINAL_MINUTES.PDF

PE6 Action: Infrastructure for Biking and Walking

3 Points

Program Summary: No description was provided.

IMAGE: CENTRAL BIKE RACKS.JPG

IMAGE: CHATSWORTH BIKE RACKS.JPG

PDF: COMPLETE STREETS POLICY.PDF

IMAGE: HIGH SCHOOL BIKE RACKS.JPG

IMAGE: HOMMOCKS BIKE RACKS.JPG

IMAGE: MAMARONECK BIKE RACKS.JPG

IMAGE: MURRAY BIKE RACKS.JPG

PDF: TC RENOVATION - BIKE IMPROVEMENT.PDF

PDF: TOM BIKE LANE PILOT PROJECTS 2016 (2-26-16).PDF

PDF: TOWN CENTER PLAN-TOWN CENTER BIKE PARKING.PDF

PDF: TOWN OF MAMARONECK BIKE ROUTES.PDF

IMAGE: TRAIN STATION BIKE RACKS.JPG

PE6 Action: Safe Routes to School

3 Points

Program Summary: No description was provided.

PDF: HMX POSTER CONTEST - SAFE ROUTES.PDF

PDF: MAM'K SAFETY PLEDGE - SAFE ROUTES.PDF

PDF: MURRAY STUDENT TRAVEL TALLY 4.15.PDF

PDF: SAFE ROUTES 1.PDF

PDF: SAFE ROUTES 6.PDF

PDF: SAFE ROUTES MEETING MINUTES.PDF

PDF: SAFE ROUTES TO SCHOOL OVERVIEW.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194003581101.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194003908997.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194003978465.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004057166.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004124838.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004173745.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004227144.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004294113.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004365067.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/151940044338.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004517276.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004711627.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194004777211.JPG
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005057392.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/1519400511086.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005163788.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005222261.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005279961.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005325425.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194005367568.pdf


PE6 Action: Local Forestry Program

3 Points

Program Summary: No description was provided.

PDF: PLANT TREES BROCHURE 1.PDF

PDF: PLANT TREES BROCHURE 2 (V2).PDF

PDF: PLANT TREES BROCHURE 2.PDF

PDF: STEWARDSHIP CERTIFICATION.PDF

PDF: TREE CITY USA AWARD.PDF

PDF: TRESS CITY USA 2015 AWARD LETTER.PDF

PE6 Action: Zoning for Protection of Natural Areas

4 Points

Program Summary: Regulations (4 pts): to protect nat. resources. Town uses CEA designation (esp. for wetla
nds) to increase scrutiny under SEQRA review and local site plan review law mentions preserving env. quality
as one standard. Not enough evidence that special use permits are used to protect nat. res. (but already earn
ed those 4 pts through CEA and site plan review). No NRI. Link 1 - Special Use Permits (Chapter 240-62). A te
chnique listed in the Certification manual. http://ecode360.com/9161769 Link 2 - Site Plan Review (Chapter 17
7-5). A technique listed in the Certification manual. http://ecode360.com/9160001 Link 3 - Designation of Criti
cal Environmental Areas (Chapter 92). A technique listed in the Certification manual. http://ecode360.com/91
58180
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006222473.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006271725.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006322189.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006374007.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006420085.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194006466276.pdf


7. Enhance community resilience to climate change.

PE7 Action: Climate Resilience Vision

2 Points

Program Summary: No description was provided.

PDF: 2014-12-17_FINAL_MINUTES.PDF

PDF: PLAN FOR A RESILIENT AND SUSTAINABLE MAMARONECK.PDF

7.11 Adopt a Floodplain Management and Protection Ordinance to Reduce Vulnerability to Flooding
and Erosion

3 Points

Program Summary: The relevant ordinance is found in chapter 95-3 and 95-4. It outlines the importance, int
ent, and the purpose of the ordinance. http://ecode360.com/9158268

7.17 Conserve Wetlands and Forests to Manage Stormwater, Recharge Groundwater and Mitigate
Flooding

4 Points

Program Summary: No description was provided.

PDF: MAP OF PRESERVED OPEN SPACE - LARCHMONT.PDF

PDF: MAP OF PRESERVED OPEN SPACE - MAMARONECK.PDF

PDF: OPEN SPACE INVENTORY.PDF

PDF: RE ACTION 7.17 - EMAIL.PDF

PE7 Action: Water Conservation & Reuse

1 Points

Program Summary: No description was provided.

PDF: TC RENOVATION - STORMWATER MANAGEMENT.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194009560154.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194009617153.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194011171534.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194011217877.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194011284023.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194011889611.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194012254431.pdf


8. Support a green innovation economy.

PE8 Action: Green Vendor Fairs

2 Points

Program Summary: No description was provided.

PDF: GROW IT GREEN LIST OF VENDORS.PDF

PDF: GROW IT GREEN POSTER.PDF

PDF: GROW IT GREEN PRESS RELEASE.PDF

PDF: TOM GOW IT GREEN ATTENDANCE AND ESTIMATES.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194013135756.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194013188668.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194013232942.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194013280208.pdf


9. Inform and inspire the public.

PE9 Action: Climate Change Education & Engagement

2 Points

 Bronze Priority  Silver Priority

Program Summary: http://www.solarizewestchester.com/solarize-larchmont-mamaroneck/ http://www.solariz
ewestchester.com/about-solarize-westchester/overview/

PE9 Action: Climate-related Public Events

3 Points

Program Summary: No description was provided.

PDF: 2015 COMMUNITY CHARETTE.PDF

PDF: CSC DOCUMENT SUBMITTAL FORM ACTION 9-3.PDF

PDF: INVITATION_TOM_CHARETTE_2015.PDF

PDF: TRASH FEST DOCUMENT COMPILATION.PDF

PE9 Action: Local Climate Action Website

3 Points

Program Summary: http://www.townofmamaroneckny.org/324/Sustainability-Collaborative

PDF: WHATCANRESIDENTBIZDO.PDF

PE9 Action: Social Media

3 Points

Program Summary: https://www.facebook.com/townofmamaroneckenvironment

IMAGE: FB PAGE SCREENSHOT 1.PNG

IMAGE: FB PAGE SCREENSHOT 2.PNG

IMAGE: FB PAGE SCREENSHOT 3.PNG

IMAGE: FB PAGE SCREENSHOT 4.PNG

IMAGE: FB PAGE SCREENSHOT 5.PNG

IMAGE: FB PAGE SCREENSHOT 6.PNG
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194015636183.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194015687757.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194015750619.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194015806048.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/1519401620364.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194016833593.png
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194016882887.png
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194016931624.png
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194017001232.png
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/1519401704606.png
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194017099243.png


10. Engage in an evolving process of climate action.

PE10 Action: GHG Tracking System

5 Points

Program Summary: No description was provided.

IMAGE: FACILITY DUDE SCREENSHOT 1.JPG

IMAGE: FACILITY DUDE SCREENSHOT 2.JPG

PE10 Action: Annual Progress Report

4 Points

Program Summary: No description was provided.

PDF: 2016_STATE_OF_THE_TOWN_ADDRESS.PDF

11. Innovation

Innovation: Innovative Approaches to Existing CSC Actions

5 Points

Program Summary: No description was provided.

PDF: VEGGIE TRUCKS FACT SHEET.PDF
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http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193999484056.jpg
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15193999529233.jpg
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194017601835.pdf
http://csc-site-persistent-prod.s3.amazonaws.com/fileadmin/cicbase/documents/2018/2/23/15194076560003.pdf
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